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Welcome
We’re a diverse, driven and ambitious business committed to
creating a world-class workplace. I founded JCW in 2007 from
my living room in Islington, London. Since then, we’ve grown
to become an international, award-winning, global group of six
businesses with more than 200 people generating revenues in
excess of £50m.
Our growth so far has come as a direct result of the quality of people
we have brought into the business. People we call – Dubbers. Whether
you work in sales or within our Global Support Division (GSD), as a
Dubber you will receive outstanding training, support and mentoring
throughout your career.
My commitment to you is that you’ll know, at every stage of your
career, exactly what you need to do to hit your next career milestone or
promotion and how long that should take you.

And with the opportunity to grow your career across any of our brands,
businesses or international offices, the pace and direction of your
career development is entirely in your own hands.
The founding principle of our culture is to build a business where our
people see their work here as one of the best aspects of their life; a
fulfilling, rewarding, enriching and fun experience. Such a culture takes
a lot of work to build and maintain and is only possible by hiring the
best – which is where you step in. I hope you find this brochure useful in
outlining just why we’re the right place for you.
		 Jamie Woods
		
CEO, JCW Group

Our journey

London

JCW Group is a global talent specialist with a track record of consistent growth, both as a
business, and in the careers of our people.

Los Angeles

We’re an ambitious and entrepreneurial business and our vision is to grow to more than 500
people across the business by 2025. Proud of creating opportunity, and of promoting from
within, we’re excited about providing the platform to support and develop the leaders of
tomorrow across all of our markets, brands and locations.
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Global Support Division
Our Global Support Division (GSD) is the collective name for our non-client facing teams that support our salespeople across all of our
brands and locations. We’re proud of the growth and investment in our GSD teams and are committed to creating a word class business
support function.
Whether you are an experienced finance professional, or looking to start your career in talent acquisition, we have the structure, support
and opportunity to provide unrivalled career opportunity.

Talent Acquisition

Learning &
Development

Marketing

HR

Finance

Compliance

Legal

Administration &
Operation
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Our people

4.6

Don’t just take our word for it.
Meet some of the individuals working across our Global Support
Division and discover what makes a career with us so unique.

99%

Approve
of CEO

Don’t just take our word for it.

“Joining the team at JCW Group
has helped me focus my aspirations
and fast-track my career to become
a chartered certified accountant.
You really do get the support and
encouragement to develop yourself on
a professional and personal level. The
culture, people and opportunities are
excellent and I haven’t looked back.”

“I was warmly welcomed into the
global GSD team. As the first in my
position in the Frankfurt office, I was
able to work on various topics and
projects. The regular feedback was
a great help in finding my vocational
passion. I really appreciate that
individual strengths and motivations
are taken into account.”

“Joining JCW Group has been one
of the best decisions I’ve ever made.
The senior leaders are great at
identifying talent and working in such
a fun, supportive yet challenging
environment has shown me all that I
am capable of accomplishing. I cannot
wait to see what the next 5, 10, 15
years has in store for me.”

Ben Dolby

Daria Streck

Emily Tankersley

Management Accountant

Business Support & HR
Manager

Senior L&D Consultant

London

New York

Frankfurt
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Rewards & benefits
A career at JCW Group comes with a host of benefits. But none are more
important than being treated as an individual, and our flexible benefits
package allows you to tailor your benefits package to suit you.
You’ll work in a professional, high-performance business and will enjoy an
excellent working environment with benefits that could include:

‒

Healthcare

‒

Flexible working

‒

Dental care

‒

Early finish birthdays

‒

Gym membership

‒

Sports teams

‒

1k annual training allowance

‒

Annual overseas incentive trips

‒

Employee assistance programme

‒

Annual summer party

‒

Partnership scheme

‒

Annual black-tie ball

‒

2 days per year to volunteer to a

‒

Annual ski-trip

charitable cause

‒

Long lunches
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Diversity
We’re committed to creating a diverse, inclusive and
socially responsible business.
We believe in building teams representative of their local
communities, for ourselves and our clients, and recognise that
diverse and varied perspectives add unique value to
the workplace.

Diversity Council
We launched our Diversity Council to
create a forum for people across the
business to share ideas, experiences
and best practice on how JCW Group
can lead the way as a diverse business
in our sector.
Our diversity goals are:

LGBTQIA+

Ethnicity

Gender

Accessibility

Mental Health

–

Our global management team to reflect the racial/ethnic diversity
of our respective local communities. By 2024.

–

A 50/50 gender balance and racial/ethnic diversity across all of
JCW Group that is reflective of our local communities. By 2022.
Currently 35% female, 65% male.

“

We want to make meaningful changes to our business,
and to help our clients make meaningful changes to their
businesses too.

–

Our candidates placed to be consistently diverse (gender)
and racially/ethnically representative of our clients’ local
communities. By 2021.
Currently 10% black, 60% white, 27% asian, 3% other.

We already provide blind shortlists to clients, and this is just
one of the areas we’re increasing as part of our ongoing DE&I
commitment.” - Jamie Woods CEO, JCW Group
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Wellbeing & Social Responsibility
Employee Wellbeing
Employee Assistance Programme

Social Responsibility
Environment

You will have complete access to our Employee
Assistance Programme with Health Assured, that
provides specialist support with issues ranging from
mental health, family, lifestyle and more.

We have established an Environment Committee to
drive our environmental agenda forward. Proud to
be a socially responsible business, our goal is to be a
carbon neutral by 2025.

Flexible Environment

Fundraising

Whether working remotely, having the flexibility to
take a long lunch or using the monthly flex scheme,
you’ll work in an environment that supports your
needs as an individual, not just as an employee.

We donated £40k last year to our designated charity
partner, The Myotubular Trust. Charitable giving is
important to us and we give everyone in the business
2 days a year to use on CSR activities.

Buddy System

Community

You’ll be assigned a buddy to give you access to
additional support. Everyone in the business, at all
levels, has a buddy, giving you a platform to discuss
your career, challenges and questions you may have.
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Each of our offices work with groups and charities
to add value back in to the local communities we
work in with a key focus on supporting young people
in to the workplace.
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About us
JCW Group is a specialist provider of talent services and an incubator for peoplefocused businesses. Founded in 2007, we are a privately owned business that has
grown consistently, and organically, to become a group with six companies operating
across 6 offices in Europe and North America. Working as a recruitment partner to
some of the world’s biggest brands, we’re a diverse, driven and ambitious business
committed to creating a world-class workplace.

Our values
How we work is just as important as the results we produce. Our values are
Grit, Growth and Greatness. We believe in never giving up and conducting business
with determination, drive and energy. To always be growing as a business and
individuals, with forward momentum at all times. We are striving for excellence
and are committed to consistently delivering unrivalled service levels.

Our brands
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Trusted by Talent
To find out more about the career opportunities
across any of our award-winning brands and
locations, reach out to our talent acquisition team.
Whether you need more information about
the business, our growth plans, or the specific
vacancies relevant to you, we’ll be happy to
discuss this with you in more detail.
View our latest vacancies

jcwgroup.com
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